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MAINTAINING THE
PERFORMANCE AND
SECURITY OF YOUR
FILTRATION SOLUTION

Filtration equipment is an essential part of
your operation. Dust, Fume and Mist collection
systems are installed to help protect your
employees, your business and the environment
- in a safe controlled manner whilst enhancing
production performance.

To maintain their designed performance, these
systems need to be regularly checked and
serviced.

The cost of a poorly maintained filtration
solution can be dramatic for your business -
problems can range from an increase in energy
usage, compressed air consumption, to
unplanned maintenance interventions and
unexpected process downtime.

A good regime of preventive maintenance and
regular servicing will help lower your total cost
~of ownership and ensure the continuity of
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DONALDSON SERVICE HELPS YOU TO:

¢ Avoid unplanned down time
e Optimize production

¢ Protect employees, production and the
environment




STANDARD SITE SERVICE

INSPECT

Our Service Engineer will carry out a detailed
inspection of the dust collector and the main
components. At the end of the visit an
inspection report will be provided.

INSPECTION

Our Service Engineer will inspect and assess
the overall condition of the dust collector and
filter media.

Function and Fit assessment*
e Filter media
e (Clean air plenum and dirty air plenum
e Ductwork system
e Set-up cleaning system and components

System start-up & Measurements
recorded

Our Service Engineer will perform air flow and
pressure drop measurement pre and post service.
The controller settings will be checked and adjusted
as required.

*Detailed list available on the Service Report upon completing
the visit.

PROTECT

In addition to INSPECT our PROTECT package is
a complete service which also includes the
supply and fitting of a new set of filter media,
comprehensive service report and visit feedback.

COMPLETE ON SITE SERVICE

Preventive maintenance

Our Service Engineer will carry out preventive
maintenance and service on the collector (cleaning
system, seals, dust disposal etc.) and on the media to
avoid breakdown and malfunction.

Set of new filter media included

Complete set of filter media included within the
service.

Fitting of new filter media
e Removal of dirty filter media
e |nstallation of new filter media
e Ensure correct fit and sealing
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SPARE PARTS AVAILABILITY

Genuine Donaldson components
on stock

Our Donaldson European Distribution Centre holds
extensive stock of genuine components.

The facility currently serves over 160 countries.

Service Van Stock

Our service vehicles carry the most common
consumable components, which gives the immediate
availability to supply and fit during the service.



PROTECT PLUS

In addition to PROTECT, our PROTECT PLUS
package also includes the supply and
fitting of a service kit.
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SERVICE KIT

Consumable Components

The service kit" contains all the essential consumable
components, in addition to the filter media.

Supply & Fit
During the visit the components of the service kit will

be supplied and fitted to ensure a safe and well-
functioning dust collection system.

REPORT

Comprehensive Service Report

Detailing work undertaken
e Measurement pre and post service

Components installed

Maintenance record keeping
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CONSULTATION

Feedback of the Service
Our Service Engineer will provide you with
overall feedback, recommmendations from the

service and provide advice on:
e Condition of the dust collector
® Any upgrade requirements
e Additional components
e Maintenance prediction

* Service available on selected dust collector types.

Further recommendations



FLEXIBLE
SITE SERVICE

ADDITIONAL SITE SERVICES

Outside of our standard packages, we also offer a

% g : : 5 : ide range site service capability
f \ ~ | * Repair
) L S 5 e Refurbishment/ Upgrade

e Breakdown
e | EVTesting
® Any other maintenance requests

SERVICE TO SUIT YOU

Flexibility to suit the individual process

We understand that maintenance schedules often require
the flexibility to suit the individual process. Donaldson
offers the ability to provide a tailored service package to
suit your specific requirements.

OHSAS
18001

Occupational
Health and Safety
Management




DONALDSON STANDARD SITE SERVICE PACKAGES

INSPECT | PROTECT P':?EECT
@ INSPECTION
UL
Visual Inspection ° ° °
Function and Fit assesment ° ° °
System start-up & Measurements recorded ° ° ®
COMPLETE ON SITE SERVICE
Preventive maintenance (] °
Set of new filter media included ° °
Fitting of new filter media ° °
Service kit (Protect Plus package only) °
System start-up & Measurements recorded ° ®
@g@ SPARE PARTS AVAILABILITY
Genuine Donaldson componenets on stock ° o o
Service Van Stock ° ° °
"ﬂ SERVICE KIT*
Consumable Components o
Supply & Fit °
@ REPORT
Comprehensive Service Report ° ° o
@ CONSULTATION
. Feedback of the Service ° ° °
(&2)) coVER PERIOD
2
Months cover options 12 12 or 24 12 or 24
* Offered on selected Dust Collector types. Please consult Donaldson.
DONALDSON FLEXIBLE SITE SERVICE
ADDITIONAL SERVICE CAPABILITY
Outside of our standard packages, we also ofer a wide range site service capability
%ﬁﬁ SERVICE TO SUITYOU
Flexibility to suit the individual process tailored to your specific requirements
To order your Standard Site Service Package
or to discuss any specific requirements,
please contact us on iaf-europe@donaldson.com
Donaldson Europe BV Donaldson Filtration (GB) Ltd.
Interleuvenlaan 1 Humberstone Lane - Thurmaston
B-3001 Leuven - Belgium Leicester - LE4 8HP - United Kingdom
’.ﬂ Donaldson Phone +32(0)16 38 38 11 Phone + 44 (0) 116 269 6161
¥ FILTRATION SOLUTIONS Discover our range on www.donaldson.com

Shop for filters the easier way at shop.donaldson.com
Contact us on iaf-europe @donaldson.com
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