
All service plans include 
Donaldson’s innovative 
iCue™ connected filtration 
monitoring technology. 
The technology works with 
any brand of collector and 
provides real-time operational 
insights and alerts.

Cover  
Your Assets

Donaldson Industrial Filtration Services can monitor or fully manage your dust collection equipment 

so you and your maintenance team can focus on more critical issues within your operation. 

LET DONALDSON MANAGE YOUR DUST COLLECTION EQUIPMENT 

Team of specialists 
quickly identifies and 
resolves equipment 
issues.

iCue technology monitors 
collector performance 
and provides real-time 
insights.

Network of certified 
service techs dispatched 
to address on-site 
collector needs. 

	 Scalable service plans from Donaldson can help organizations ensure 
their dust collection equipment is operating at peak performance. 

	 The basic Monitor plan provides end-users with remote monitoring, 
maintenance alerts, and live troubleshooting. Monitor Plus adds an 
inspection with a preventative maintenance visit, while the turnkey 
Monitor & Manage plan includes equipment monitoring and on-site 
service from a Donaldson-certified technician. 

MONITOR & MANAGE

MONITOR PLUS

MONITOR

Service plans allow you to take on as much — or as little — of the system’s 

management as you like. Donaldson can help provide plant professionals with 

the comfort that comes with knowing their equipment is functioning properly 

and the peace of mind that comes with knowing there’s someone ready to 

help if it isn’t.



Capabilities & Services

iCue Filtration Monitoring

DIFFERENTIAL PRESSURE

AIRFLOW

COMPRESSED AIR PRESSURE

GATEWAY TEMPERATURE

PULSE VALVE HEALTH

MAINTENANCE HOURS OF SERVICE
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DUST COLLECTOR REPAIR

FILTER CHANGES

FAN MAINTENANCE

BLOWER MAINTENANCE

VIBRATION ANALYSIS

DUCTWORK REPAIR & INSTALLATION

PARTICULATE TREND

HOPPER PLUG

INTERNAL TEMP & HUMIDITY

SECONDARY DIFFERENTIAL PRESSURE

ZERO SPEED/ROTARY AIR LOCK

BIN/DRUM LEVEL

FAN ENERGY & POWER
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AIRFLOW MEASUREMENT

INSPECTION CONTROLLER/VFB 
SET UP & ADJUSTMENT

COMMISSIONING & START UP

LEAK TESTING

COMPRESSED AIR SET UP & MANAGEMENT

Standard Monitoring Optional Monitoring

Service Plans Monitor Monitor Plus Monitor & Manage

iCue™ filtration monitoring Included Included Included

Maintenance alerts and automated data recording Included Included Included

Remote monitoring performed by Donaldson staff Included Included Included

Live troubleshooting and diagnosis Included Included Included

Inspection with a preventative maintenance visit Optional Included Included

Performance adjustments, maintenance, minor repairs Optional Optional Included

Replacement filter installation Optional Optional Included1

Replacement filters Optional Optional Included1

Replacement parts Optional Optional Included

Customized compliance report Optional Optional Included

Service history record Optional Optional Included

Major equipment repairs or replacement Optional Optional Optional
1Includes 1 filter change per year
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IMPORTANT NOTICE: Many factors beyond the control of Donaldson can affect the use and performance of Donaldson products in a particular 
application, including the conditions under which the product is used. Since these factors are uniquely within the user’s knowledge and control, 
it is essential the user evaluate the products to determine whether the product is fi t for the particular purpose and suitable for the user’s 
application. All products, product specifi cations, availability and data are subject to change without notice, and may vary by region or country.
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Call 833-310-0017 or email IndustrialServices@donaldson.com to fi nd your ideal service plan.


