DONALDSON FILTRATION SERVICES

MONITOR & MANAGE
SERVICE PLAN

Enabled by iCue™ Connected Technology
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Your Filtration Partner for Ongoing
Peace of Mind

Stay focused on your operation while
Donaldson handles your dust collection
system. Our comprehensive plan provides
expert support, annual inspections, and
service visits for both planned and
unplanned maintenance. Replacement filters
and common wear parts are covered,
helping you stay ahead of repairs and avoid
surprise costs.

Remote Monitoring On-site Maintenance Replacements and Repairs

Remotely monitor with
data-driven insights from
iCue™ Technology.

. Personalized Dashboard

. Remote monitoring

. Live Troubleshooting &
Diagnostics Donaldson’s

team of experts

« Customized compliance

report

On-site visits performed by
our team of experienced
technicians.

. Routine equipment and
performance inspections

. In-person
troubleshooting when
issues arise

. Ongoing maintenance to
help operations run
smoothly

Additional requirements, regulations, or costs may apply depending on the

installation site or ATEX classification.

Please contact your Donaldson representative for more information.

Timely Replacements
without the guesswork.

. Periodic filter
replacements

. Repair common wear
parts with no additional
charges

. If repair isn't possible,
part replacement is
provided
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Smart Services Enabled by
Technology

Donaldson’s iCue™
Connected Filtration
Technology helps you save
time, resources, and money
by remotely monitoring

A\ your dust collector’s

performance. It provides

. . 2 : real-time alerts to both your
Differential Pressure . ;
— 7 M team and Donaldson

experts, enabling proactive
maintenance and
minimizing downtime.

Pulse Valve Health (& A With a Donaldson Service

' . Plan, our specialists

T [ monitor your system and
- —~7 ' respond quickly guiding

your team through
troubleshooting or
dispatching certified
technicians when on-site
support is needed.
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Standard & ‘ e Optional

The Service Plans includes the standard monitoring sensors. Sensors listed under optional monitoring are not
included but can be purchased separately.

donaldson.com/service
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Important Notice: Many factors beyond the control of Donaldson can affect the use and performance of Donaldson products in a particular application,
including the conditions under which the product is used. Since these factors are uniquely within the user’s knowledge and control, it is essential the
user evaluate the products to determine whether the product is fit for the particular purpose and suitable for the user’s application. All products,
product specifications, availability and data are subject to change without notice, and may vary by region or country.



